
 EMERGENCY  
ASSISTANCE GUIDE

IN THE EVENT OF AN ACCIDENT:

1.  Ensure you are in a safe place to stop.  
Switch off your engine and turn your hazard lights on.

2.  Dial 000 to notify Emergency Services if required. 

3.  Contact Zagame Emergency Assistance on 1300 000 924.

4.  Record your Accident Details online via the QR code.

  It is important to obtain this information for later use in recalling the accident details.

Retain this information in vehicle. 

If your vehicle is drivable, and you have already contacted  
1300 000 ZAG, you are welcome to drop your vehicle off at  
any of our Zagame Service locations across Melbourne. 

Visit zag.com.au/autobody-dropoff to find your nearest  
service location.

ZAGAME AUTOBODY 
DROP OFF LOCATIONS.

31-69 Western Avenue,  
Westmeadows VIC 3049

1300 000 ZAG (924)

Alfa Romeo & Fiat Richmond
348 Swan St,  
Richmond 3121
T 03 8416 0800

Aston Martin Melbourne
420 Swan St,  
Richmond 3121
T 03 8866 3111

Audi Centre Brighton
869 Nepean Hwy,  
Bentleigh 3204
T 03 9519 8888

Audi Centre Melbourne 
577 King St,  
West Melbourne 3003
T 03 8327 6200

Audi Mornington
117 Mornington-Tyabb Rd, 
Mornington 3931
T 03 5975 5455

Audi Richmond
410 Swan St,  
Richmond 3121
T 03 8415 8888

Ferrari Melbourne
430 Swan St,  
Richmond 3121
T 03 9115 8888

Lamborghini Melbourne
382 Swan St, 
Richmond 3121
T 03 8420 6666

McLaren Melbourne
388 Swan St,  
Richmond 3121
T 03 8420 8888

Rolls-Royce  
Motor Cars Melbourne
420 Swan Street,  
Richmond 3121
T 03 8866 3188

Zagame Autobody
31-69 Western Ave,  
Westmeadows 3049
T 03 9046 1499

Melbourne

Tullamarine

Caroline 
Springs

St Kilda

Camberwell

Springvale

Frankston

Hoppers 
Crossing

Werribee

Greensborough

Zagame Autobody, Westmeadows

Audi Centre Melbourne Lamborghini Melbourne, Ferrari Melbourne,  
Rolls-Royce Motor Cars Melbourne, Audi Richmond, 
Aston Martin Melbourne, Alfa Romeo & Fiat 
Richmond, McLaren Melbourne

Audi Centre Brighton

Audi Mornington

Brighton
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CALL 1300 000 ZAGSCAN TO ENTER ACCIDENT DETAILS

ZAGAME EMERGENCY 
ASSISTANCE 
We will assist with:

 Coordinating vehicle towing 

  Arranging alternative transportation for you to get to your 
destination at no charge*

 Coordinating insurance claim

  Arranging a loan vehicle (if applicable).  

  Zagame Autobody will remove the stress associated with accidents. We will get you back 
on the road quickly and ensure your vehicle is looked after by the experts. 

 *Metropolitan Melbourne area 

CALL 1300 000 ZAGSCAN TO ENTER ACCIDENT DETAILS

YOUR RIGHTS
Accidents can cause chaos and confusion so it’s important to understand your rights. 

If your vehicle cannot be driven, it will need to be towed. You can choose where to have 
your vehicle towed and where it should be repaired. It is illegal for a tow-truck driver to 
tout for repair work at an accident scene.

An Authority to Tow form details the towing services provided, including cost, which 
must be completed before your vehicle is moved. The enclosed form has pre-filled 
instructions to transport your vehicle to Zagame Autobody, where it will be stored 
securely. Please ensure that you complete this form and provide it to the tow-truck driver 
upon arrival.

The driver may already have a form; however, we urge you to ensure they use your  
copy as this contains your expressed request for your vehicle to be towed directly to us. 
For further information, visit vicroads.vic.gov.au.

ENSURING QUALITY & SAFETY FOR THE LIFE OF 
YOUR VEHICLE
WE GUARANTEE YOUR VEHICLE WILL BE REPAIRED WITH GENUINE PARTS. 

Genuine parts are specifically engineered for your vehicle, ensuring it is repaired as 
close to pre-accident condition as possible. Using genuine parts affords the right fit first 
time, aiding in maintaining the resale value and safeguarding your manufacturer vehicle 
warranty. These parts are covered by the manufacturer’s warranty*.

With one of Australia’s largest retail automotive parts distribution centres housed within 
the complex, you can be assured that parts will be delivered without delay.

Zagame Autobody guarantee you the complete autobody experience.

* Warranty is void where previously fitted non-genuine parts have caused damage.
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